
 

Minutes of the MAYOR’S COMMISSION ON DISABILITY CONCERNS held on 
Monday, September 14, 2015, 6:30 P.M. at the Tempe Public Library, 3500 S. 
Rural road, TLC Room, Tempe, Arizona, 85282. 
 
 
MEMBERS Present: MEMBERS Absent:  
 Rachel Phillips 
Chair Irene Mochel   
Vice Chair Paul Bennewitz    
Ben Campbell 
Diane Moran  
Jeff Oats  
Kim W. Fisher  
Tom Ringhofer                                                                                                                                                                                                                                                 
 
Guests:  
 
Jason Hartong, Senior Transportation Planner 
 
Diversity Staff Present:   
 
Michele Stokes, ADA Compliance Specialist  

  

Minutes 
Mayor’s Commission on Disability Concerns 

September 14, 2015 
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Chair Irene Mochel called the meeting to order at 6:35 P.M.  
 
 
Public Appearances 
 
No members of the public requested to speak. 
 
 
Agenda Item 1 - Consideration of Minutes:  MCDC – July 6, 2015 Minutes  
 
The August 5, 2015 MCDC Minutes were APPROVED, with corrections. 
Motion: Vice Chair Paul Bennewitz.  
Second:  Commissioner Diane Moran.  Motion carried.   
 
 
Agenda Item 2 – Orbit Saturn – Senior Transportation Planner Jason Hartong 
 
The recommended changes had been provided to the CDC a while back, and now 
updates will be presented regarding the recommended route and operating 
parameters of the Orbit Saturn were presented by Senior Transportation Planner 
Jason Hartong. 
 
In June 2014, the Tempe City Council authorized staff to conduct a public 
involvement process to explore implementing Orbit neighborhood circulator service 
in the area between US 60 and Elliot Road from the east city border with Mesa to 
the west city border with Guadalupe and Phoenix.  
 
The planning process includes a three phased effort to gather public preferences 
for service standards such as hours, frequency and days of service as well as 
desired destinations within the target planning area.  Community meetings for the 
first two planning phases were held in January and April/May, 2015 at Marcos de 
Niza High School.  Four different options were presented. 
 
In total, 118 community members attended the Phase I meetings and 74 attended 
the Phase II meetings.  The participants were enthusiastic about the expansion of 
service and contributed valuable feedback both in person and through their survey 
responses.  214 written and online survey responses were received.  This was a 
good response.  
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Participant feedback was used to guide every step of the route development 
process. Although the concept of the neighborhood circulator was initially 
presented as the purpose of Orbit service, the desire for the service to travel out of 
the service area to the Tempe Public Library immediately surfaced.   
 
Many seniors indicated the need and desire to attend activities at the Pyle Senior 
Center as the reason.  Many other residents wanted to link with existing Orbit 
service to reach destinations closer to downtown.   Although attendees were 
briefed on the ramifications of extending Orbit service beyond the planning area, 
many were adamant about the destination so Tempe has been able to include 
access to the Pyle Senior Center and the Tempe Library. 
 
In order to gather information relative to the design and implementation of new 
Orbit service, residents were given the opportunity to provide input on a number of 
service parameters that define service characteristics such as destinations, hours, 
frequency and days of service.   
 
The Phase II survey results indicated that respondents had a very strong 
preference for Option D, an extensive route covering much of the service area 
including the library.  Because of the size of the route, the program budget only 
supports about 13 hours of operation per day, with buses arriving every 30 
minutes.  The existing Orbit routes operate about 16 hours per day every 15 
minutes.   
 
The route connects routes on Priest, Southern, Hardy/Guadalupe, Mill/Kyrene, 
Rural, Baseline, McClintock, Eliott, and connects with the Orbit Jupiter.  It connects 
to schools near the route which include Aguilar Elementary, Marcos de Niza High 
School, Rover Elementary, Fees Middle School, Fuller Elementary, Kyrene del 
Norte Elementary, Arredondo Elementary, Wood Elementary and Compadre High 
School. 
 
Staff estimates that it would cost $850,000 in capital costs to purchase the 
required fleet and $1.2 million annually to operate a five-mile Orbit route.  The 
operating hours would be daily, including holidays, weekdays and Saturdays from 
8 a.m. to 9 p.m., every 30 minutes, Sunday/Holiday from 8 a.m. to 7 p.m., every 30 
minutes. The budget requires a compromise between route length, frequency and 
hours of service.  
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Commissioner Diane Moran asked whether those times were fixed. The answer is 
that they will be revisited once the route begins. Namely, because those that 
attend the public meetings may not be those who ride this route.  
 
Vice Chair Paul Bennewitz asked about the bus stops along Kiwanis Park, one 
because there is a swimming program that would be serviced during the summer 
and also because there is on-street parking that would interfere with bus stops. 
Transportation Planner Jason Hartong said that it would be something they would 
have to address and it may mean removing a spot here or there to create 
accessible bus stops.  
 
At the conclusion of Phase III, the final recommended route will be presented to 
the Transportation Commission in November and City Council in December. If 
approved by Council, staff will then begin the vehicle procurement process and 
other steps needed to properly implement service.  The Orbit Saturn Route would 
begin service in April or October 2017.  Portions of the planning area that are not 
served by this route may be considered for future Orbit expansion, but no time line 
has been indicated yet. Once the route begins in 2017, we want to continue 
receiving information where additional stops are needed for programs and where 
shade is needed, to meet the needs of residents.  For example we may need to 
have an earlier start to accommodate students. Currently the route has a “leisure 
focus” rather than educational.  
 
Vice Chair Paul Bennewitz ask if consideration could be provided for youth 
involved in school football, they may need a later route added to facilitate the sport 
season. Information on the routes, times, stops will be available via the Valley 
Metro Trip Planning application on line.  
 
Staff asked if stops will be made accessible if they aren’t already. Response is that 
there is an ongoing project in place now that will make bus stops accessible or we 
may relocate them. If you would, let Tempe know if there are non-accessible stops 
by calling 311 or Valley Metro at 602-253-5000. 
 
The event will go before the City Council on November 10, 2015. If we get their 
approval it will go forward and we will get stared. The City will continue seeking 
information regarding the Orbit route planning. If you have information to share 
please call 311 and leave information for our attention, or call Valley Metro at 602-
253-5000. We do appreciate citizen feedback as we are not out there every day. 
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Agenda Item 3 – Employment in Tempe – Vice Chair Paul Bennewitz 
 
Vice Chair Paul Bennewitz said there is an interest in identifying data that supports 
that Tempe is hiring and retaining employees with disabilities.  Staff reported that 
obtaining this information is difficult due to legal issues and fluctuations in the 
number.  Even though information was not requested based on identity or 
accommodation requested there was nothing that could be found.   
 
Commissioner Diane Moran said she has run into the same problem when she has 
requested accessible parking from employers, because the process is confidential, 
and she doesn’t know if there are enough accessible spaces available.   
 
Discussion was held on the difficulty of people with disabilities obtaining 
employment and accommodations. Regularly we hear reports of how high the 
unemployment numbers are regarding people with disabilities. The media reports 
in conjunction with the 25th Anniversary of the ADA that the hiring of people with 
disabilities is deplorable and we want to know how we compare as a city.  
 
Chair Irene Mochel remarked that the process of accommodations and hiring of 
people with disabilities in the corporate world is failing people with disabilities 
because it has become so legalistic and full of hoops to jump through.  
 
Follow up was requested to see if there is a different way to determine City of 
Tempe’s openness in hiring people with disabilities. Staff will inquire as to whether 
there is a different way to determine some benchmark, such as the number of 
accommodations provide, or the like, as to the number of people with disabilities 
who work in the city.  How many people does the city have that may have 
disabilities of any kind. The City should be hiring people with disabilities when we 
are making the homeless work down on Mill Avenue. But we don’t know how many 
people with disabilities we are helping.  Tempe needs to know what the 
benchmark is for hiring people with disabilities.  
 
Staff indicated that many times an employee with a disability may not need an 
accommodation and if not HR may not know they have a disability.  An employee 
may be in a wheelchair but not need any accommodations, and so that is not 
information Tempe can track.  HR and EO laws are very particular, especially with 
a city, regarding the information they are allowed to keep.   
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Staff provided information on various employment services and job fairs in the 
community, via a handout, which included the following:  
 
Thursday, September 24, 2015, 9-1 
Gateway Community College 
108 N. 40th Street, Phoenix, AZ 85034 
Recruiters will be conducting mock interviews from 9 to 1. 
And will speak to an audience for 10 to 15 minutes about employment. 
 
Thursday, October 8th, 2015, 9-2 
GateWay Community College 
108 N. 40th Street, Phoenix, AZ 85034 
Job Fair hours 9:00 a.m.-2:00 p.m. 
 
Job Fair - Every Tuesday and Friday @ 9 a.m. 
Corporate Job Bank - Entry Level Manufacturing 
1955 E. Broadway, Tempe, Arizona 
See www.corporatejobbank.com for more information. 
 
Additionally, staff provided a listing of search engines that facilitate employment:  
 

Job Search Supports  
 

https://www.azdes.gov/calendar.aspx?calid=4 (Job Fair calendar) 
https://www.azjobconnection.gov/ada/r/contact (One Stop office locations) 
http://myhsd.maricopa.gov/Divisions/Workforce-Development/Recruiting-Events-Career-
Opportunities.aspx (Job Fair listing) 
http://myhsd.maricopa.gov/Individuals-Families/Employment-Employers/MWC-Career-
Seeker-Services.aspx (Career Seeker services)  
http://www.arizonaworkforceconnection.com/locations/default.asp?zone=Maricopa%20
County (Job Networking) 
www.peatworks.org (Disability, Employment and Technology networking) 
 
 

Career Search Engines 
 
www.azjobconnection.gov/ada/r/job_seeker 

http://www.corporatejobbank.com/
https://www.azdes.gov/calendar.aspx?calid=4
https://www.azjobconnection.gov/ada/r/contact
http://myhsd.maricopa.gov/Divisions/Workforce-Development/Recruiting-Events-Career-Opportunities.aspx
http://myhsd.maricopa.gov/Divisions/Workforce-Development/Recruiting-Events-Career-Opportunities.aspx
http://myhsd.maricopa.gov/Individuals-Families/Employment-Employers/MWC-Career-Seeker-Services.aspx
http://myhsd.maricopa.gov/Individuals-Families/Employment-Employers/MWC-Career-Seeker-Services.aspx
http://www.arizonaworkforceconnection.com/locations/default.asp?zone=Maricopa%20County
http://www.arizonaworkforceconnection.com/locations/default.asp?zone=Maricopa%20County
http://www.peatworks.org/
http://www.azjobconnection.gov/ada/r/job_seeker
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www.choicecareerfairs.com  www.yourtickettowork.com 
www.topusajobs.com   www.jobs.jobsflag.com 
www.jobstocareers.com    www.simplyhired.com 
www.gettinghired.com   www.jobs.oodle.com 
www.startwire.com   www.careerbliss.com 
www.glassdoor.com   www.resume.com 
www.monster.com   www.jobbing.com 
www.Indeed.com    www.geebo.com 
www.yakaz.com    http://www.dol.gov/odep/wrp/ 
http://www.abil.org/about-abil-employment-services-aes/ 
 
Staff is requested to follow up to see if there is any way to determine City of 
Tempe’s openness in hiring people with disabilities.  How many people does the 
city have that may have disabilities of any kind?  The City should be hiring people 
with disabilities when we are making the homeless work down on Mill Avenue. But 
we don’t know how many people with disabilities we are helping.  Staff is 
requested to ask if information on accommodation percentages could be shared, 
no specifics regarding individuals, but percentages.  
 
Staff indicated that it has been her experience that the City has been very open 
and conciliatory in providing disability accommodations when the type of 
accommodation is known, not everyone knows what accommodation they need.  
 
We hear how welcoming Tempe is in many areas. Vice Chair Paul Bennewitz is 
very interested in knowing how welcoming we are in employment and will continue 
seeking this information.  
 
We are also looking at procurement contracts with employers who provide 
services for the city, like Goodwill, who cleans the restrooms in the parks. They 
have a history of hiring people with disabilities.   

 
  
Agenda Item 4 – Tempe ADA Transition Plan - Commissioner Bennewitz  
 
Vice Chair Paul Bennewitz reported that he has been involved in this plan and that 
it is very detailed, with a statistical approach to it, with regards to identifying the 
things of disabilities, such as bus stops and sidewalks. That is the purpose. Rather 
than having people going around looking at curb ramps, sidewalks, intersections. 
They have a very sophisticated approach using computers to take a look at that,   

http://www.choicecareerfairs.com/
http://www.yourtickettowork.com/
http://www.topusajobs.com/
http://www.jobs.jobsflag.com/
http://www.jobstocareers.com/
http://www.simplyhired.com/
http://www.gettinghired.com/
http://www.jobs.oodle.com/
http://www.startwire.com/
http://www.careerbliss.com/
http://www.glassdoor.com/
http://www.resume.com/
http://www.monster.com/
http://www.jobbing.com/
http://www.indeed.com/
http://www.geebo.com/
http://www.yakaz.com/
http://www.dol.gov/odep/wrp/
http://www.abil.org/about-abil-employment-services-aes/
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so they are not limited to the ability of the human to do this.  And it sounds like it is 
going to be a very thorough process.  
 
However, this process has to do with things, not people, so much, because that is 
not the focus of the contract or process. The Transition Plan is going to be very 
sophisticated and city staff will need to be active in getting the data needed to 
make changes. But we need to know the human aspect of the Transition Plan 
also.  
 
Agenda Item 5White Cane Day – Chair Irene Mochel   
 
Chair Irene Mochel requested staff to report: The vendor participation is exceeding 
expectations with over 25 vendors. The Brailled mailer went out to over 2000 on 
the diversity mailing list. Foundation for Blind Children provided the Braille overlay 
2500, and they are being well received.  A map is provided of the layout in the 
room and in the lobby on the lower level.  
 
We will have training on accessibility etiquette: Guide Dogs and Canes at 1:00, 
1:30, 2:00 and 2:30 for resource fair attendees and staff. We will also be provided 
the same training for employees only, in the morning on the day before and also 
include policies on assistance animals.  
 
The vendors are from recreation, employment, education, transportation, blind and 
low vision services, veterans groups, so we are pulling the vendors in from a 
variety of different areas.  We are hoping to have a bus also, but that is still under 
review, although we obtained fire department approval.  
 
We will have some refreshments for the vendors and we will continue to work on 
publicity. We need to ensure it’s on the water bill next year it’s too late this year.  
 
We need volunteers!  Commissioner Kim Fisher indicated that she would seek 
ASU Volunteers.  We will need help with set up, posting signage, and tear down. 
We will need help with greeters and guides.  
 

 
Agenda Item 6 – Tempe Public Restroom Signage – Staff Michele Stokes 
 
Item deferred until next month. 
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Agenda Item 6 –Commissioner and Staff’s Announcements 
 
Chair Irene Mochel announced: 
 
Several flyers on various upcoming events and job fairs are in the folders. 
 
A timeline has been provided for the 2016 Mayor’s Disability Awards event which 
will be on April 12, 2016 at the Tempe Center for the Arts. We will need help in 
obtaining sponsors. Please identify contacts that may be willing to donate funds. 
After the White Cane Day we will begin working on this event.  We will need to 
decide when to hold the planning meetings for the April 12, 2016 Mayor’s Annual 
Disability Awards. Do you want to meet before the CDC meeting or on other days?  
 
If you know of people who would make a great commissioner please encourage 
them to apply. We are short one member.  
 
Future meeting agenda items will include: 
October 5 - Presentation on accessible park improvements; 
November 2 – debriefing on White Cane Day and a presentation on the Alameda 
Streetscape Concept Design by Eric Iwersen  
 
December meeting is open; no request for presentation has been received.  Vice 
Chair Paul Bennewitz recommended that we go over the goals then. Then we can 
see what we need to do next year. Chair Irene Mochel agreed that it would be a 
great time to do so.  
 
Motion to adjourn made by Vice Chair Paul Bennewitz and seconded by 
Commissioner Tom Ringhofer. Meeting adjourned at 7:45.  
 
Prepared by: Michele Stokes  
 
Reviewed by: Rosa Inchausti 
 
__________________________________ 
Rosa Inchausti, Diversity Director 


